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Annual Report, Spring 2011
To Make Your Heart Smile

Evidence of spring is all around us as are signs of gratitude from the many people we help to access health services. Your
partnership has helped play a role in the amazing work being done for the health of those living in our communities and we
would like to share these notes with you. Thank you for your gifts, your services, your volunteerism.

These heartfelt notes from patients are FOR YOU...

“l owe my life and current well-being fo the folks af the “This program actvally “l appreciate the help during
Clinic. To all, you have been remarkable in helping me saved my life in June. My difficult times.
through the process of cancer treatment and radliation. docfors are wonderful
Thank you so much/!!” and the staff here is awe- Thank you!”
some. [ couldn‘t survive
without this program—

' ; that’s a fact!” “Thanks fo all involved in this
wonderful and much needed
program that changed my

“I am so thanktul that you all have made health care life.”

possible for those of us who otherwise would not have a
healthy life. So grateful, thank you so much. My asthma
Y dont know what | would do is a horrible thing and at last you have made it bearable.”

without all of the staff. |so greatly
appreciate all that you have done

for me. “This program has really
changed my life
I it wasn't for you all, | don‘t in many ways. Thank you
know where | would be today.” everyone.”
“/ don‘t know what | would have done without this pro-
“This is a wonderful program! The time and talent donated gram— it literally saved my life! Everyone from the of-
by all involved is such a generous offering. fice staff fo the care providers have been great!”

God bless you all, largely and offen!”
Hugs to YOU for changing lives!
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Wonderful Community Support

Tri County Medical Alliance holiday member party and
benefit auction raised $5,000 for the Clinic!
We thank you for choosing the Clinic and our many
patients as recipients of your generosity!

Development Director
Sherri Fenton accepis a
check for $1,503 from
the Twin Bay British Car
Club and their holiday

benefit auction!

LACKSTARFARMS

An Agricultural Destination

For the second year, Black Star Farms Tasting Room on
Old Mission Peninsula designated 15% of their Day of
Giving sales December 12, 2010 to benefit Traverse
Health Clinic.

“During the tough economic conditions everyone is
facing, Black Star Farms is delighted to assist the
Clinic, particularly when there is so much need for the
services they offer,” stated co-owner Kerm Campbell.

Black Star Farms donated $450 to the Clinic following
a steady day of tasting room sales.
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Wine, Women and Wheels at Brick Wheels 2010
raised the Clinic $5,200!

Upcoming Events:

Please join us for a very special evening at The Dennos Museum:
Bodies Human: Anatomy In Motion
The Dennos Museum Center
Saturday, April 9, 2011, 7—9 pm
$40/person

Please plan to join us for a joint benefit celebrating the many years
of providing access to health services by the Traverse Health Clinic
and the unique anniversary exhibition at The Dennos Museum.

Special guests this evening will be area physicians who partner
with the Clinic to provide health care for the underserved. These
“Doctors as Docents” will be on hand to provide professional
insight info the exhibition.

Wine, butlered hors d’oeuvres and musical entertainment will be
provided.

To purchase tickets or to sponsor the exhibition, a gift to be shared
equally between The Dennos Museum and the Clinic, please visit

http://www.dennosmuseum.org /milliken /box-office /index.html

or call the Museum Box Office at 231.995.1553.

Generously sponsored by FIM Group, The Dennos Museum, Black
Star Farms and L'Mawby.

Wine Women and Wheels at Brick Wheels
Thursday, May 5th, 5—8pm
$3/person

Join a wonderful tradition at Brick Wheels as they for the second
year donate all proceeds of admission, raffle and silent auction for
the services provided to women at Traverse Health Clinic.

Wine and cheese will be provided, and you do not want to miss the
incredible silent auction items this year! Bring your girlfriends of all

ages to enjoy store discounts. Plan on lots of fun!

The photo at left is from the 2010 event which raised $5,200.




Clinic Faces

Dr. Biancalana Retires from Clinic Following 6 Years as Medical Director

When Dr. Flora Biancalana began as medical director at what was then the Community Health Clinic six years ago, she joined
a primarily volunteer clinic that held hours a few days a week. Over the years, she was instrumental in many significant
changes, helping the Clinic to become what it is today, a 5 day/week primary care ‘home’ for patients, employing clinical staff
and having volunteers contribute to the Clinic in many different ways.

Dr. Biancalana helped take the independent medical clinic through a merger in 2007 with the Grand Traverse Regional Health
Care Codlition, resulting in the Traverse Health Clinic which now has an on-site clinic as well as a supporting network of volun-
teer community providers. She implemented the Clinic’s mental health program, many community outreach programs, patient
education and wellness programs. She added the Clinic as an official site for breast and cervical cancer screenings.

Dr. Biancalana initiated many quality control programs which today monitor all patient care.

Please join us as we thank Dr. Biancalana for her years of dedication to providing health care to the underserved and for her
wonderful contributions to the growth of our community Clinic. Her plans are to focus all her time on her private practice.

Clinic Announces New Medical Director

We are pleased to announce Lynn L. Swan, MD to the position of Medical Director.

As the medical director of Traverse Health Clinic, Dr. Swan will provide general direction and
consultation for all clinical matters of the onsite clinic, some direct patient care, and leadership
for the quality improvement activities of the organization. She will also serve as the chief liai-
son with the medical community.

A longtime volunteer at the Clinic, Dr. Swan has a personal mission to provide for those in
need and has volunteered in medical missions on local, statewide, and international levels.

We look forward to Dr. Swan’s increased participation as the Clinic prepares to respond fo
anticipated changes resulting from health care reform and increasing local needs.

Spotlight on a Volunteer

Meet Dr. Pat Tobin, dermatologist, retired from private practice, regular clinic volunteer.
Dr. Tobin's volunteerism allows the on-site clinic to offer a dermatology clinic. One day a month he
sees patients who often have never before been to a dermatologist.

How dlid you come fo volunteer at the Clinic? “| had a dermatology practice for many years and
wanted to retire. A partner had been volunteering at the clinic and was taking maternity leave, so it
was a good time fo slip in. That was 5 years ago and I've been volunteering ever since.”

“It's rewarding to get
somebody to care
for a potentially life
threatening disease.”

What do you enjoy about donating your time and talents at the clinic? “People are always apprecia-
tive about what you do for them, no matter what. | have seen a fair number of people with skin
cancers that have never been looked at. The patient has been ignoring the symptoms. It's rewarding
to get somebody to care for a potentially life threatening disease.”



